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WU Vienna's social-management program turns 20 

As early as at the beginning of the 1990s, WU Vienna led the way in social-

management education by adding the topic to its portfolio.  

Over the years, the program has established itself as Austria's pre-eminent social-

management training course. Originally initiated as the "ISMOS" program by Prof. 

Christoph Badelt, WU Vienna's current Rector, the format, which has also been 

offered as an MBA program by the WU Executive Academy since 2005, is 

celebrating its 20th anniversary in February 2014. Across Austria, Germany and 

Switzerland, more than 200 graduates, working as executives in social 

organizations or as innovative social entrepreneurs, are successfully addressing 

the increasingly complex challenges facing the social sector. 

 

"I am delighted that the social-management program is celebrating its 20th anniversary," 

says Prof. Renate Buber, Academic Director of the Professional MBA Social Management and 

Assistant Professor at WU Vienna's Institute for Nonprofit Management, and adds: "A key 

factor in the program's continued success has been that we not only focus on providing our 

students with the tools and skills of the trade but also place special emphasis on making 

them aware of the social responsibility that they have in this field in particular. After all, the 

measure of a civilization is how it treats its weakest members. Therefore, when it comes to 

addressing the current challenges facing the social sector, we need highly qualified 

professionals capable of striking a sensible balance between economic and social concerns." 

The number one provider of social-management education for 20 years 

Ever since the early 1990s, social management has formed an integral part of WU Vienna's 

program portfolio. Back then, Prof. Christoph Badelt, WU Vienna's current Rector, initiated 

the "ISMOS" program, one of the first social-management training courses. Later, Prof. 

Michael Meyer, now a Vice-Rector of WU Vienna, took over as academic director for eight 

years. Since 2005, the WU Executive Academy has also been offering the Professional MBA 

Social Management. Across the German-speaking world, some 200 graduates hold executive 

positions in NPOs, including, among others, Evangelisches Johanneswerk e.V., one of the big 

providers of the social services offered by the German Protestant Church; the Department of 

Social Affairs of the city of Zurich; the Austrian Red Cross and Wiener Sozialdienste, an 

association providing social services for people in Vienna. Moreover, program graduates are 

active as innovative social entrepreneurs who, as a result of taking up social trends and 

establishing social organizations, play a pioneering role in the development of social-services 

markets. 

"It is our duty to provide effective and efficient services, which is perhaps even more 

important than in the for-profit sector given that we take care of people in need of help who 

rely on us and trust us to come to their aid. The Professional MBA Social Management 

provides you with tools and skills that are crucial in meeting this challenge," says program 

graduate Johannes Guger, a member of the Secretariat-General of the Austrian Red Cross. 



 

 

 

PMBA Social Management—practical, cutting-edge training at university level 

Nowadays, WU Vienna offers a wide range of specialization options for professionals in non-

profit-organizations and the social sector. Thanks to its expert faculty, 20 years of constant 

innovation and its academic setting, the Professional MBA Social Management provides 

students with learning opportunities that meet the highest standards in terms of content and 

methodology. With their wealth of experience and their diverse educational backgrounds, 

participants round out the program's demanding teaching and learning environment. 

Content-wise, the program covers all management topics that are of relevance to NPOs— 

e.g. managing people and organizations, strategy, marketing and markets, entrepreneurship 

and innovation, leadership and ethics—and, in doing so, places special emphasis on the 

specific requirements of the social sector. 

 

Project workshops provide an opportunity for students to discuss, with one another and with 

faculty members, theoretical concepts, empirical findings and ways and means of putting 

theory into practice. As a result, they get a comprehensive picture of the broad spectrum of 

management issues encountered by social-sector professionals and thus an even better 

understanding of the social sector itself. 

 

Currently, 20 students are working on their projects and master's theses. In doing so, they 

make an important contribution to putting the program content into practice. 
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